=2 ea A a2 24
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2 AFNHE L7 25, FA-TFAY w33 (leader-member exchange; LMX), 18] 1l
Aol Al s Ago] ZZF & Y(organizational commitment)¥F 3] Al &) F(organizational
citizenship behavior; OCB)Yl|l WA= Q3 HAsGY FAFoR, 22 &Y ocsdll et
d7Pg 25 FAAQ 9FE gFele Mxe AN AGoA o UehteAE A
HuEoth A7 4% 48 Waldhe 7P (family interfering work; FIW) S 2 2% E] ST}
AIA 222 3258 ez 944 SARNS AAe 27, fw, IMX, 2|3 AJEe]
A A Ago] AXA B (affective commitment), THHZ B (normative commitment), —L2] 1L
22 3t A AF18) F(organizational citizenship behavior toward organization, OCB-Oy& <
% “33}03‘3} TARCRE, oo B¢ IMX7F 5255 AwWS A 24, awst 7t

a8 3 Fwek 0CB-09] F4 #A7E SFEATh W, 3ol ol ol
P A skt A AHE vl e R oofok Ay B % AT Wk AAS

‘m}n ﬂ!>"

rxi fiac
Y

ol
O

¥R o2 ok
Loox
0

F20 : LI 45, LMX, HY, ===Z¢, OCB
¢ R AL, 098 A4 =EE 54 9 new A9 AieRel AAdLdE
BAE GGGl 294 wet old wa, T B EReld ASe Amel A%} 0u
d g A 2 24T Y FAGE A E2HE BRI S
T wAlA2) - wkgol At w 428t hipark@jnu.acke, 062-530-2650

- 199 -



SEARISEA| A Y T

2 dFdME AT
(leader-member exchange; LMX) 2} /‘3%0] 7}t
% ZS(work-family conflicyZ} 22 A A}
Mol 7 BAe mAE 9FS Fohum

sttt FAA R, AL QIA o] Eo 7] X3}
o 2Eg e Ud Hrt FHE AAS
Lazarus(1991)9] o] 23} ~EZ A Ipgoa 2t

ol &
Aol A IS AALF A1 E(eg., Bakker,
Demerouti, & Euwema, 2005; Bakker, Hakanen,
Demerouti, & Xanthomoulou, 2007) B O E
IMX7} 470 2] FAARl 93 9%
e &2 & Folx, o3 LMxe| &%
AT oAA | e vehd
digsiaitt. 224 #d Aypagle
aﬂ’:}(organizational commitment)®
2 AW 3y 5 (organizational ~citizenship ~behavior;
ocB°l 4= et
20108 % A Ao w2
o] BigE £ A& sl ¢
122%7F =@l SR,
T 17227t BTl HEI
d SAAANN AR shlo] BRe
43.6%%, 423%%5 7153 o] Fid Ha|
4= IR )= 2012Lﬂ =9 }EOH = i

P
rSL‘ 3 mg 2
= O
2 e
Jr Jo XL
flo = Hz fr o

Ev
o &

B
= R
rot
ko
&
i
_V.‘i
o
2
o]
S
—
(]
=
2
3
'.3

Hair, 1997). 1 %71 a5, 2o 2 %}xﬂ
g Zol/, T AAY 25
344 Ase Zolk Wl g A7} B
23tk

A7y Aoz i Y¢S w9
= Az F shE 2AEYS & F 4
o} Z2AEYL AE g 2 P& (job attitudes
and behaviors) T4 Fo3 Welog HAF

3 $kTHAllen

@50l 2B TAE

& Meyer, 1996). 12} 4.7}4
a3 gaiM e
ozl A7t FFaitt A=, Allen, Herst,
Bruck 123l Sutron(2000) WEHEA Q] Az}
g vgeR, duMg 25 24899
g olgiat] fsixle F7HE A B

x=
o s Holxl A, ANE Aol w
WA EaEl7] wEel
THAllen et al, 2000). TAAoZ 4714 Z&
231 242q0] 24 2UL /1 ATE 9]
A TH(Netemeyer, Boles, & McMurrian, 1996),
g Aol dehi ge d7E Y
(Casper, Martin, Buffardi, & Erdwins, 2002). ©]#]
g AT Aoee UM ey =4Ed
AN 241 Ths/d& AAFTHAlen
et al, 2000). WEpA B AFelME Aoy #
o 2AESY] AN Z2ERAS BT
1A}
2 AT S Zde E e A4 #
d AW ocBe 229 gAY F9
dell 7118tz HQIOITHN. Podsakoff, Whiting,
Podsakoff & Blume, 2009; P. Podsakoff,
MacKenzie, Paine & Bachrach, 2000). OCB+ 1
Za‘i*éoﬂ utel A4 er Zofelld &ds)
| d3so] o ocset 4-7Hy Az
4 A dg d3e BhAer Foitt
(Bragger, Kutcher, Indovino
& Rosner, 2005). O] Eil 7}%31 0oCB 94| 4-7}
g Ao d8f #ag F e 71 d

Rodriguez-Srednicki,
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T7F 4719l (Bragger et al., 2005; Thomson &
Werner, 1997), =W <245 tde= d-7}
g 25 Ao ® OCBE 3 Lofh

a7k Pt

2AUNE "Fyete A Ao deol
A4 U Al piAe #EAA dd=
T 7 s B d kgl d A
ofth. aEt drH 2eH ARNSe

Al ZH(Amstad, Meier, Fasel,
Elfering, & Semmer, 2011), AFA2] - (Beatty,
1996), 283 A (e]23], 2000; FA &, 73]
4, 2003; Duxbury & Higgins, 1991) 5°] Itk
B AFdAe 539 Akt 7899 Aol A
FAH AuksE #A9] A LMX(Gerstner &
Day, 1997)9} 80| 4-7by 253 + 23
Q1 7 FAlA -] dEs & Ao
ghal d ettt 5, 22 =43 ocsell ek
A7 A5 BAAR FFo] IMXTF R
APET IMX7F B2 A @ vE
Aolx, olgdt LMmxe dEe GART
AA H 7%}741 Hehd Ao E}i 7%&

e >

4
o,
o _lZi
‘O,

oL

RS2

3o @ 2 osE 3R Q@ af o

o & > o 4 oX

o
w =
‘o,

qg 7t pEow
Asle 2EH AU o] THGreenhaus & Beutell,

1985). Greenhaus$t Beutell(1985)9] 7 2jof uwh
29 kg Zd5e BEAeRr FUFA

CLMX & g8 ¥eiiEsel)

/N3 © 2 Frone, RussellZ} Cooper(1992)&
Greenhaus®} Beutell(1985)2] ATFE LHAIA
d7bg Ao WA wet 7P S el
e Y(work interfering family; wind 4%
Wl sl= 71 (family interfering work; FIW)2-
2 st wire Ao 7 Ag)
A% & A7le 98 25l dE
o, Wr’\a Ak ARz =AM LS
24 744l g 7= At
=% o B4 oh W2 W
= 7Pgol A A AFE = W Ale

_‘i,.

< A7t

o ml

=8
PN
S

2y
éﬂﬂ%g
ThMajor & Morganson, 2011).
R A3 7Pl

Aol Az FAT 5 §1e u AUche 4
S o ‘_;—l

aEE = W,
W= 71 W aQld s daFS Bl
WE=THMichel, Kotrba, Mitchelson, Clark, &

Baltes, 2011).
d71g Aol B

A4AA o F

ARk Wik FIwe] 7

st gk A sl
23 geE A orle
Nd5E B o)
DEQ 2EAsdAE AP vE 2
SAAE B 24 29 95 3
% 93, 234 GUE 99 ok 4%
#ge dasin ol wse 2o
o714 7do] BT} TBA O o A5
(work-life; Greenhaus & Allen, 2014)°]u} €3} H]
= (non-work; Poppleton, Briner, & Kiefer, 2008)
g 1t 2ol P SEdnt. wet
A B AT e A7 ddAE 710l Al

o

=

p

N

rlr o o o
1_'
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@ebA @hm, 1 EQ UARE Ao EPA

At
2o LEH Greenhaus?t Allen(2014)2]
2o waw, wiFe 7HPgdAe] A4

(effectiveness) 2}  THEE(satisfaction)©l] G 3FE 1
A= W, Awe A g3dy s
Eol 9F= Dliﬂ} dE 5o, w7t 23
ol A 534 W (safery) S A5 wE
W, WIFE &34 EPUThCullen &
Hammer, 2007). T E L-

A B Anucle) MAE 9P Zol

Y

e
¢

2
SR
tlo ofN

¢

Fﬁ,

7V Ao

-

rEorie
‘0,

¢

=2

s

4%

EHWICEA FIWE
A4 gt} 53], Cullen®} Hammer(2007)
AM+= FIw7zE bHe] &gl 8l
o] (safety participation)S <l =3}
FoAe €F2 M2 3 (contextual
performance)#i, FIw 7} ZZ oA o] zitA 3y
B 28 5 doe AL A o
g B dAFMEe awrt FadMe] i

ol
rO
rulo
>*2*~’
fr
in)
r

- o
[
L

%0,

N

— 2
Hm

=2

2,

ro,
tlo
2
I =
o
ol

oo
rﬁ w44 R
_|1m

ro 1o ru?T B

[

ar 2

=
o

Al wer g WRIQl ZAANYFE oS
g Aolgta 3tk

oHA, FIwZF 71 Ul 8Rle] 71Q1sith= o
T~ A¥Ke.g., Byron, 2005; Michel et al, 2011)E
= 4] AwWE Folle oElE o= e
£ AAJzit), @ Ale] golo] AR U Q9019
JE WIFE AT QLA 5 EdAM A=

R AA 7} g
. 28 rwort Zl-‘%“&é(Ford Heinen &
Langkamer, 2007)°]4 252
2013; Reichl, Leiter & Spinath, 2014)-‘4' 722 %‘
a3k 2 A ARl JEFs 7] Wi
o, ofell tigk /Aol & esirt

a8t fwe FFHA FaRgE vt
A5 #E AR A= dFE =Y F
AT WehE nhdste AR shve] Y F
= Zoltt. oldl & AFME Lazarus(1991)
o] AlF QAo B &&3te] FIwrt Dlilb
P34 39E 29 7 e A A4
SR IMXE FAbstaal gty & W*}
7V AFE welEd A Sollgte }2} =53
HAE FAe HUolAle 744 dgo] &
st &= & Aol 7MY e, Fwet

IMX9| FoAgel & A7 2= RFn
2} g},
-7t 2450 =2=Ql9| A
Buchanan(1974)2 ZAEUS (1) & EX
oF 7o gk, (2) 24 Hikeh 7px ek w4

d iRle A g a2 ¢6) =74 7
AE "ol s 22 AA g GAA o

o2 Hekth Meyerﬂ- Allen(1991)S ZA &S
240 FARCRA 249 Wudt dhe &
T 2 JoAy oRE ukdstes A Al A

He 2a, 2HEds Al 7 seiides
L e L P N o B e P
(affective commitment), A2 &% (continuance
commitment), L1&]3 TFHZA
commitment)©| Tk WA FHAFH B ALY
of A e o3, I, g

N4
4=
4 gt meb ZNH Bl e
uf

< BMH =4

= % (normative

]
FETHMeyer & Allen, 1991). FFA]E}
By 247 54 Ui oF
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o

o2 FHA B9lo] Ee AlEe 24
ZAel| dotol & o] 77} gltkal =71 ThMeyer
& Allen, 1991). oJAH Ao FUA T&
Uxsle 2789e 1 Az Fa3 )
dolA Rt oA Z o SetERFAE, 2004;

Schleicher, Hansen, & Fox, 2011; Steers, 1977)
249 QN 59 Fasdn d4a

Belol @e WgS ol 249 ¢
A e FAQe oFe 2 £dels] W

°|t}.

Greenhaus®} Allen(2014)2] 23| w2
Aw7E 2A8ds dSshe Addaclel 9
& Atk 28y Fwel 22=9e Aol o

g ATe AUEoR FE3E HolM(Casper et
al., 2002), A7 wegbd A= =2A JEr
YUt dE B9, Netemeyer £(1996)2] AT
ANe w7t AR 23 BA A#e sk
Aol H]3)], Casper 520022 ATFAAM= FIW
7 AAA B9, A% BY BES f09
o] ¢ldth E3F ODriscoll, Ilgen 12]aL
Hildreth(1992)2] Ao M= A3 QloAe] o
& Sago] Ageldel 948 SR Yol
Hdel A7 2] Wall(offjob interference)$} 22|
20 felg ABe wold gurh 4%
ol Ae] A& F32 I dET 43
Lotete Jdel7] wEed o] A3= FIw

o #AE oldlste Holl=E A&
Aolek, el ATw vpA
, FIWQ‘r A4 299 o3t H4 FEE
Hol AFEFH4Y, &8, 2011; o|HA, 4
B4, 2013)0] de WHE Fwel A B
o Fol3t Aol FE| 2] e ATFHAA,

o]
]_

=

l

A

4> B h
o r

mlo

foa fo mlo

=13
l_iE
akEol 20090% itk oM H Fwel 24 &
o Al 7HA skeisid 2+ BA

= EAE o] 2ANAS FF

Aol A|71dtHBaron & Kenny, 1986). &, FIW
o A& digh #AE Aol wekA w
27 =), ol 4 #EEo] Ad EA]
FIW <} i’ﬂ%‘ﬁ 7t TM]Oﬂ dFE = 7 3

= FIwe}

PN
)
e

O
L
rL
<
R
ri
o
tfo

sk 2F BAZE N2 fAEA S The
Aol EAdTh gMA E93 Py Bl
ZAd| gle] FAAJN 54nte E¥ete w
H, AEA 2119 A9 A edndgE d
AR 2o o8] Ao FE A&
FA2 540 EdE ] AT Meyer, Stanley,

Herscovitch, & Topolnytsky, 2002) AA R, 9
ZE(role conflict)o]} ST
7 e 2~Ef2AYo] HAAMA Eovt
4 Es AR 1w W

e AHe e wiltke 2wt
CHMeyer et al., 2002). U}zl A4
78]}\174-1 oHid—Q. ];]].FJ-OE —5‘],}:. H]—EI:]
29e 2704 A8z Ao

et o7t 52 B CE Tk Meyer
et al, 2002). =, °|& N GFES v
e Aol O] UgE 4 JthMeyer et al,
2002). 131Ui 47 A 2Aasle
B <A e v

A(role ambiguity)

B0 A&

—70
O =

EQ m9
o

)

ZH

1

flo ot

(<]

offt = m N

H
=2
=
=L

I
o,

(]

g 5 ok O B3t ols #A
g2 2ARQlel #8d e o3
Y. & 2 A7e A 2AdEHe
FEWL YEhA] @2 W= vehd &+ 9l
cvw A7 ded A TR 2HEY
T #AE 2P 2o FoIAE A
He AL A 3 484 dos A3
+ ek
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Yo LS AR B

OCBZE 891 Dennis Organf’% a9 =
E S (Bateman & Organ, 1983; Smith, Organ, &
Near, 1983)°] &3] HE=E AREHATHP.
Podsakoff et al., 2000). Organ(1988)°l <]3}H
OCBE 2] F4HQ B AAd s
AREA| FowdA, dAHecw x29 T4
A Jlee Tt MUY AFA T 9
g Peolty. AfFAF odtte
OCB7} 9 gto|u} 2 F7]% A (job description)©]

=1
od Zed 4 Y& LA el )

A

TEY9EL ocBE A de A& AE 7}
s Ao® HFShA] 2=ThOrgan, 1988).
olE % OCB7} XA A HAHOR 8Ty

f 5 due, Organ(1988)9 H ool =
& 4 9l%o] ocB7} A9 a@AY UH
T}

gl #eo] 917] wjEo]THN. Podsakoff et al.,

st mebd AR R A 22
A t2rle AY, ocBE 7[EHoR Tk
g st elER FAE Ndoltheg, Organ,
1988; N. Podsakoff et al., 2009; Smith et al.,
1983; Williams 1991). 1 %
Williams®t  Anderson(1991) OCBE 791 &

& Anderson,

ket 22| A 918 F(organizational  citizenship
behavior toward individuals; OCB-D¥} F 2 &
kot 22 A 913 F(organizational  citizenship
behavior toward organization; OCB-0)2] 3}$]71d
o2 Witk 152 ocBIE 533 7

oA SAHeR =iE T

zHd 7]odste PFoleta FoAa,
OCB-OE drtHow zAd o] F& I

Folgta oAt Jex9t Brite(2008/2011)<
OCBY] a9 fFrEdd oSS vluste A
TE9 YFEo] OCBE OCB-I9+ OCB-OZ
7= Williams®} Anderson(1991)2] A
£ mEra stk ol & Rkt
AlX= OCBE OCB-1%} OCB-OZ T-#3taL
iy

71&9 AFoEe A} Adste 98
(e.g, A78QL, WA F&ah A 3+ AF
245 ocprt fdave Aoz YeEyt
(Thomson & Werner, 1997). ¥-714 Z%< &
227 A% THgel e 4E Alo] oA
BEste 5A Ao A9 ASolEnE
(Greenhaus & Beutell, 1985), Bragger S(2005)
=& 779 4 w$e a9
ocBet #Hd Aolgta ddstant. 1 A,
d3et =2 d7P8 253 oCB Atold] F
2 A7 JeRt Greenhaus®t Allen(2014)9)
2o mEH, 47 4% FolME Frwrt
2o FHE dFste Hddaglel 2
ATh FellA AFA =], 0CcBE 249
R FIAe Tlddst= WQle] N,
Podsakoff et al., 2009; P. Podsakoff et al., 2000),
AwWe 92 £92 o538 F kCullen &
Hammer, 2007). FIW7} 23] =8°] HE
% OCBE #AAIA F 7] widel, o] &

Aol Adste] rrwel 47 a3s g3

M

Al

-

sl

o2

2 2

Egol 2 vk add: &6, ol
WS 4T F de AU tigk A+
T FEsith e # dFeMe 71E d
TE HEORE IMXE o5 A9 A =
duclor AAsta, 1 7hedE Elsl B
7} g
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LMXet dHol =EF1}

IMXEhE &ole Ak A BAVE
g A YolAz FlEo] o] Fojzite B
ol ZA3I] BABIATHGraen & Uhl-Bien,
1995). LMX+= “gAtek 739 Alelolld €4dd
#A Y] A& e (Gerstner & Day, 1997),
of7lele gakeh Foke] AF AAG 4FH
BA Fol xdETh oY dF AIAS(eg,
Gerstner & Day, 1997; Graen, Liden & Hoel,
1982; Scandura & Graen, 1984) LMX7} %%
Held sdAer 7lsdtte As S
o B AFelMe IMx7F AR Ao EA
A7 Zed AFHcle #AE Este
qgs & Aolgta Esith

IMXE 2o Aket ol AL
g AFEFE AlAEn.
Lazarus(1991) € AFSJQIA| 0] 85 HlEo R ~E
g2rb = gAY B e Fel AdE
T 3t} WA, A3} B Nprimary appraisal)
AQlol Agk el A3yt sttt H7t
st= Zolth fldsita #HrkehA dow &
A BA7E YEYA = 7] w2l o] #H7t
= daF ot g5 o 2, o2} H7Ksecondary
appraisal) = Ydeicta X 4dd A3 g
T e Adgdoy 7dieh Addn. whef
A Apdo] debd dAF FrkelA @S Al
2o stejet, oz HrtdME ols F
Ao w AZtelA] ¥ T 9 ThlLazarus,
1991). ©|z B7te] @ =, S2A7F FAE
of e o] WA, =
€ o] 4¥= 59
&
ay 2237 Jled AHE olédt

2

Fao 28 Wiy 2AE Alg

o =
1 5

e AP JBoR A & 9
A

THDe Jonge & Dormann, 2006). &, <=ZA7}
FAE of sk= 49s H¥sivn
Asttiets, 71ed AHy TR £
gk Aol 7] Wl 2= dge F
O QIAsA e Aotk of2fd SHelA,
Lazarus(1991)8] ©]8& AE# A A =}
9] F8Ad2 AAE

ZEH 2 oA 2] s FI
T T2 ATE Demerouti, Bakker, Nachreiner,
a2]3 Schaufeli2001)2] 2 F QALY 23
(Job Demands-Resources Model)oll #3a+ A
7F A AR a7-Ae g AR 9
(burnout)S AW 3}l7] g RO Z Demerouti

S0NE =N Bl AT aeh AR A

o) ° =
%{j]'é‘e

J 4]

o

(RO

dolgte F 7 2oz WFE Hu, 7t
zAe AL Ao 7ty tE &9 9oy
dddre AL Wtk o]F9 A7 a7

A9 Bgol B ATEE 4R Ago] 54

Az A

olo] A slolA fFATES dvte W
oz st tHe.g, Bakker et al, 2005;

Bakker et al., 2007). H]Z Demerouti 5(2001)<
A% @qolehe Y AnNAL Awste

R

i
o!

rO
o
N
2
rir
o,
e
L
rO
of\
)
N
%0,
Su/
=
re.

op o ol ko ro
)
R
i

o] g dad

& Bakker 5(2007)2] &l A
dE Fole At AAE E2FE] 3lo,
drrerel BAZE Aol Mo Aoty AsT

S
>,
ofo
i
D)
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Bhaal2|atElR]: Abe O XA

R g 7 A3 o] #AE S
F AtE 7S A S TKBakker et al,
2007). Hobfoll(2001) B “FALZF-E| €] o] 3]
7b shvel Ao wd 7edtta stk
vl FH 2ol o] Foixl AFolA Majorst
Morganson(2011)2 29| IMx7} 471 45
o dAste © o9A EIACR T F
YA 1 YL duFoss Aoz

IMX9| 7]5& AT & 501, LMX9]
FEol B2 THLES 47 4Tl AR
< o, JARNE AZEE fAHA & 5 S
T AZeld, AAels 2845 &7 A
I 22 AAA =S TS F ok
T Add dobg 2Tl frdehe #A
A e F2A7A "o oldd AP

& HEeR £ dydMe 2E9
ocel Wt 471 #ee BAHL] 9%
< IMx7F @58 5 & Aol At

k24

al
gl Qe FAR & ik 4 9L ¥
wo] gAwh oAde] AR s 49
g g FRIE Azl A8 g
CHMcElwain, Korabik, & Rosin, 2005). A%
2 AL AREY 7S ° FeAsta
e g 44 o FaAde Ao
2 AAA grkelFY, 74, 2010. 19
Ao A dafok st HAge At =
< A AR 7e a%A ot whet
A 7S FAskE A FA Hlsl 71
o]

= :l'q_(Gutek)
Searle, & Klepa, 1991). w233 71 oA

4
o ool 438 W WA IV 2%

& FTT GHEY XA ¥ B dF=
nd Aolgtx F% Hh(Livingston & Judge,
2008). AAZ, 718 ZAs¥ ALl 4
(quality of work life)®] F2 #A7} FAR
o A A o ZetAl e THDuxbury &
Higgins, 1991). =] AFNE d7Hg 2
o] Aol 7ot 22 E<9(0]-&3], 2000)
I AR Bl 23], 2000, FAE, A<,
2003l FHARA d&Fe nHte AT 2
7} Stk o230 d-7Hg Aol A
= W, A4S 7HdA e 972 o st

al
welay] Wl ol el Ehdra
e

Arg st

Vg AGel ofsf A% e Aclo] o
&& g FEo] PR A4elA o =7
witol], IMX7F 47H8 2Ee] 84 dEge
H5 7 JAl AAelA o F e
ZdEth. & g4 Hl& 47y Zsol
ofg] AgALe] do] FuHez d FHast

o,
2
re
-
=
X
me
N
~
o,
e
ol
il

N,

o] i AR Y
A& ocBE dSske ol ol 47HE
453 IMX, a8l o] A JaAES

- 206 -



ARIR - 201/ RNZDL TR

@ oz sk oAl e, by 2
5ol AZE W, 2RAVL B A A
3 g WAS wolslthd AIRYE A

A=
o gl dial olsits 7Hed, 5 IMxe]
WS JlsAdo] o F AAdMajor &
Morganson, 2011), oJ o] Py ZAee 43
= H ®ol 7] el olgg w4
ol o AA AIL Holgtn dFstAtt. F
AAQ AT 7HEe a3 2tk

7Hd 1. FIWel IMX, 183
to 8o AMH BYS 3T ot
, FIWet AAA 4] 74 #A A g
LMX«] AZEHL AGdA o Ued A

ol

A
o
z

AF ig}&o] -ﬁuﬂzq
AWl 4 59 74 #Al otk LMX
o] &FFIHT} AXAA o dERE Zloltt

74 4. Fiwel IMx, 2Elm Aol Ak
o Ago] OCB-IE &8 Zoltt & AW
9} OCB-19] H4 #Ald g Lmxe] &8
FH7h Aol o vepd Aotk

7b4 5. Awe IMx, 12l3 Aol A
FoA 8ol 0CB-0F 45T Zoltt. &, AW
©} OCB-09] H-4 A tigh LMxe| $F3
#H7b oA o v Aolth

oF
o

ATE AAElel 9A = distw AH
Telal o9l dsle sels Wkth Al
21 3](Institutional Review Board; IRB)Y] &
ol vz AR AT WA 9 =4
= olafshy] A At AT Fdm A
Agol} o5 WA RN W AT
Ae 7135 AFSiH
A 342l A ol

- =

2 3257 S oA

Azl o E4E FAHCR AWE
W, AEe IRt 1647, A7 1618 o
H|=gl 3, Yol= 20th7} 807 (24.6%), 30t 7}
7978(24.3%), 40T} 81%8(24.9%), S0ti7} 85T
26.2%) 0% AFHR n2A BEH g
Ak Zrkatel A Fe AL o] 1767
G429 0% 78 WAL, AR ] 357
(10.8%), 94 712l 22t 2978(8.9%),
T2l 23%(7.1%), A0l sH(15%nS R
1 HE ok TEelE 28%@B.6%)°] &
sttt 25 el FtA ol 3049893.5%) 2
2 gredoz woka, HATFHLS 2196.5%)
o]tk

g, AE ARE B ZEd Y& 71E
e 194%(59.7%), Pl&lE 13198(40.3%)°]
SHate] 71&Ql FHEHAE T Bskth 71
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Interaction of work-family conflict, LMX, and sex in

organizational commitment and organizational citizenship behaviors

Jiwon Jang Hyung In Park

Department of Psychology, Chonnam National University

The current study examined the three-way interaction among work-family conflict, leader-member
exchange (LMX), and sex in predicting organizational commitment and organizational citizenship behaviors
(OCB). Specifically, it was hypothesized that LMX would alleviate detrimental effects of work-family
conflict on organizational commitment and OCB in women but not in men. Work-family conflict was
measured by family interfering work (FIW). In a sample of 325 workers, the three-way interaction
among FIW, LMX, and sex was significant for affective commitment, normative commitment, and OCB
toward organization (OCB-O). In particular, LMX alleviated the negative impact of FIW on affective
commitment, normative commitment, and OCB-O among women, but not among men. This pattern was
not observed on continuance commitment or OCB toward individuals (OCB-I). Implications and future

research directions were discussed.
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